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WhatsUp Companion

¢ Aim to follow customer’s needs

¢ Increase WhatUp potential through
engineering

Flow Monitor

Flow Publisher
VoIP Monitor
Whats Configurated
Whats Connected
Whats Virtual
Failover Manager

Standard Edition
Premium Edition
Distributed Edition
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Oracle Plugins ORrRACLE

= Configuration Dialog for the Oracle Active Monitor

Plug-In parameters

Mame: I |

Description: I

¢ Description

Orade Connection Parameters

User: | Password: | It allows the monitoring of an Oracle Database

Port: [1521 Instance: | instance through a direct connection using the
~ Oradle Variables listener. It allows to compare the return value of a

' s | settheHostdownif... | = bunch of different performance counter, and to

[¥ Bytes Received (in KB/s) = 1000

[V Bytes Sent (in kB/s) > 1000 execute a custom SQL query to compare the result

¥ Connection Time (in ms) = 250 .

[¥ Instance Used Space (in MB) = 3500 ml USIng a threShOId'

[¥ Logical Reads (in KB/s) > 1000

[¥ number of Invalid Objects =2

¥ Number of Active Sessions >5 LI

rUser defined SQL Query (Downif ...)
™ Use the User-defined SQL Query

SGL Query: I

Comparison: IGreater than j ¥ umetical compatison

50L Result: |

[ Useln Discovery

[™ Log the result in Activity Logs

ORACLE [ save Debug Information into a File

oF; I Cancel Help

(T Z006-2009 Orsenna - License required - Al rights reserved

April 2011
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Mysql Plugins

I configuration Dialog for the MySQL Active Monitor

rPlug-In parameters

Mame: I |

Description: I

~MySQL Connection Parameters

Lser: I Password: I
Port: I 3306
—MySQL Variables
| Value | set the Host down if... | -

¥ aborted Clients =5
¥ aborted Connects >5
- )
¥ Bytes Received (in KB/s) > 100 Configure...
¥ Bytes Sent {in KE/s) =100 4|
¥ Connection Time {in ms) = 250
[T Custom Database(s) Size 0 custom database(s)
¥ Table Locks Waited Percentage (in > 20 hd|

User defined SQL Query (Down if ...}
™ Use the User-defined SQL Query

S50L Query: I

Comparison: IGreater than j ¥ | Mumnetical compatisan
SQL Result: |
- [~ Useln Discovery
m ™ Log the resultin Activity Logs
ermeroe ol by
MySCL [™ save Debug Information into a File

O I Cancel Help

[Zy 20nE Grsenna - License required - &l riahts reserved

April 2011

Q@ VhatsUpColo

Includes

MysaoL:

¢ Description

It allows the monitoring of a MySQL Database
through a direct connection. It allows to compare the
return value of a bunch of different performance
counter, and to execute a custom SQL query to
compare the result using a threshold.



ORSENNA. wJ/.WHECiﬂ[SUD

NMS SERVICES

Performance Monitor — Oracle — MySQL - Telnet

= Add Oracle Performance Monitor

r~Plug-In Parameters
0]4 I
Narme: I Oracle | Bytes Received (in KBis) o o
| crel | ¢ Description

Test...

~Oracle Performance Counter The Orsenna’s Performance Monitor allows to gather
Counter:  |Bytes Received (n Kefs) =] Toblespace: o | bomerod By data about the various parameters of your MySQL,

QL Query: thes et {in K,l's)

Connection Time {in ms) OraC/e and Te/net-

Instance Used Space (in MEB)
Logical Reads {in KB/s)

Murnber of In\-'alid Obje_cts =] Add Telnet Performance Monitor E
Mumber of Active Sessions

COpened Cursors Current

Description: I Enable Oracle Performance Monitor

Physical Reads (in KBjis) [ Plug-In Parameters ok
Phyysical Writes (in KEB/'s) Name: I
Tablespace Free Space ’ Cancel
User alls {in callsfs) . -
Uiser Commits (in commitsfs) Description: I Enable TelnetExt Performance Monitor Test
User Rollbacks {in rollbacks)'s)
User Defined SQL ~ TelnetExt Performance Counter Help
Telnet Command: I [
March 20, 2011 - March 27, 2011 *The command to run must return a single numeric value

Add MySQL Performance Monitor

Plug-In Parameters

015 : : Cancel
Description: I Enable MySQL Performance Monitor

all, ok |
2g AR AN Name: | MysQL / Aborted Clients |

Test...

~MySQL Performance Counter

005 Counter:  [Aborted Clients | Database: | ™ % Uit

Mar 20,2011 Mar 21,2011 Mar 22,2011 Mar 23,2011 Mar 24,2011 Mar 25,2011 Mar 25,2011 Mar 27, 2011 50L Query:
Sun 00:00 Mon 00:00 Tue 00:00 ‘e 00:00 Thu 00:00 Fri0o:00 Sat 00.00 Sun 00:00 Q Q y gbgm£ CD.nnEdC[t:S KBI.! )
yies Received (in KB/s by
— . |BytesSent{inKB/s) ==
Connection Time (in ms)
!'Jllmmunuw Maxm;lgwg\ A»'erelug; Custom Database [S) Size
Table Locks Waited Percentage (i

Help

7

Threads Connected 6
N Threads Running
Aprll 2011 User Defined 5QL
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SNMP Monitor Extended

B configuration Dialog for the SNMP Monitor Extended [ x] |

Plug-In parameters

Name: |ok - SNMP - Windows|

Description: I

)

=

— SNMP Properties

Protocol version: ISNMP s j Port: 161 T

Community: I public

Timeout (z): I 3 Retries: I 1

| Value | Set the Host down if... |£| Import XML

[~ cPu Utilization [3] =1
[~ cPU Utiization [4] =1 Configure
¥ Memary Utilization [1] = 16 KBytes
¥ Memory Utilization [4] = 252 KBytes Test values
[~ Memory Utilization [175] = 45628 KBytes
™ Memory Utilization [224] > 2452 KBytes ;I

Parameter description:
omb: .1.3.6.1.2.1.253.3.1..2.4

Description: The average, over the last minute, of the percentage
of time that this processor was not idle. Cancel
Implementations may approximate this one minute
smoothing period if necessary.

B

K1

Help

r Other options
[ Log the resultin Activity Logs | Save Debug Information into a File [~ Use In Discovery

Ty 2010 Orsenma - License reguired - &ll rights reserved

April 2011

¢ Description

The Orsenna’s SNMP Monitor Extended allows
monitoring every device with SNMP. The main
advantage of this plug-in is the presence of a lot of
templates. To make easier the utilization of this plug-

in, we predefined values for each type of device (Dell,
Cisco, HP....).

You could create your own template.

XML file: ISCDm.me j

AKPC.xml
Alcatel, xml

APC,xml
Bluecoat, xml
Chedkpoint, xml
Cisco, xml
Citrisc., 3l
CpagPraliant. xmi
Dellservers, xmil
Exchange.xml
Fortigate, xmi

Frnndrw . sl
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SQL MultiDB Query Monitor

= Configuration Dialog for the SOL MultiDB Query Monitor

Flug-In paramskers

MNarme:

Descripkion: |

S0L Conneckion Parameters

Server bype:

DataBase Mame: Port {optional}:

| arsenna | 1521

User: | swskem | Password: | sesses |

Walug Set the Host down if... )

lw Connection Time (in ms) =250
[ Bytes Racsived (in KB/s) < 3000000 origure
I Bytes Sent (in KE/s) = 1000
I Instance Used Space {in ME) = 3500
I Logical Reads {in KB/s) = 1000 B
I~ Mumber of Invalid Objects » 7
lw Mumber af Active Sessions =25 Delete
v Cpened Cursars Current =450 w
SO Guery (Downif... )

S0L query: | seleck COUNTE*) from vwésession |

Comparison: |Greater than h | Mumerical comparison

SQL Result: | 100 |

[—1 [JLog the resulk in Ackiviky Logs
=,
[ 5ave Debug Information into a File
I OF l [ Cancel ] ’ Help

April 2011

¢ Description

The Orsenna’s SQL MultiDB Query Monitor plug-in
allows the monitoring of different types of database
like Mysql, PostgreSQL, DB2, Oracle, Sybase and
Informix. With this plug-in we could execute a custom
SQL query to compare the result using a threshold.

ORACLE" |ﬂf0l'Mi3(

The database company

PostgreSQL
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Nagios Plugins Nagios

[] configuration Dialog for the Nagios-NRPE Active Monitor [ ] |

Mame (*): 0K, - NRPE - check load

Description (=): | 192.168.0.156

Command (): I check_load

FParameters: I

Part (%); [ 5666 (1 to 65535) (%) Mandatary Field

Timeout: I 100 ms) ¥ Use S5L Protocol

[T Useln Discovery
N ™ Log the result in Activity Logs
[~ Save Debug Information into a File

oK I Cancel Help

[(C) 2008 Orsenma - License required - &l rights reserved

April 2011

¢ Description

The NRPE Monitor allows to check values gathered by
a Nagios NRPE agent installed on a client device. It is
able to talk with both NRPE and NRPE_NT agents

e Examples
* Check_load
* Check_mem
* Check_procs
* Check_swap
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Zabbix Monitor

Eonfiguratiun Dialog for the Zabhix Monitor

Plug-In parameters

Mame: I Applicatif Zabbix

Descripkion: I Applicatif Zabbix

—Zabbix Agentid) parameters

Part: |1nn50 Tupe: [Windows = : b

| Yalue |
[ Svskemn Mame -
[T Free memory = 1024
v Processor lnad15 =50
v Processar lnad =50 Confiqure |
[T Free swap space = 1024
[T Hask upkinie {in sec) =5
™ Murnber of processes =50
[T Service state of DHCP client =0 LI
 r.. [ ES P - - AT
Zabbix Query (Do iF,, )
‘ariable: I
Comparisan: IGreater than j ™ mumerical comparison
Result: I
™ Log the result in Ackivity Logs
%‘&B [” Save Debug Information into a File

[ Use In Discovery

kK I Cancel Help

[Ty 2010 Ersenna - License required - &l rights reserved

April 2011

¢ Description

The Orsenna’s Zabbix Monitor allows monitoring
Windows, Linux, Apache... This module allows a
server administrator to find out how well their server
is performing. To use this active monitor we use an
agent installed on a client device. We predefined
values for each type of system but you could use your
own Zabbix query if you have other.

Lin_l_lzﬁ M

Apaché

10
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Apache Monitor

Eunfiguration Dialog for Apache Monitor | x| | A p a c h e

—Plug-In parameters
Mame: || . .
- e Description
Descripkion: I , . . .
The Orsenna’s Apache Monitor allows monitoring
~fpache parameters Apache server. This module allows a server
Part: Til k: ) f ; ;
I;Dr— l% administrator to find out how well their server is
performing. It uses port 80 (http). To make easier the
| — ot the Host down F... | utilization of this plug-in, we predefined values
[ Sevves Laelion e L2 (Server version, Total accesses, Total Traffic...).
[w Taotal accesses =5 .
[ Tokal Traffic =5 Carfigure |
[ Processor load(%:) =5
[T Requests Per Secand =100
[T Bytes Per second =100
[ Bytes Per Request =100
[T Busy Workers =100
[T Idle Workers = 100
[™ Log the result in Ackivity Logs
Mc;w [~ Save Debug Information inta a File
Il Use In Discavery
Ok I Cancel Help
() 2010 Srsenna - License required - &ll rights reserved
11

April 2011
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TomCat Monitor

¥ Configuration Dialog for Tomcat Monitor

Plug-In parameters

Mame: I |

Description: I

Tomcat parameters

Login: I Password: I
Port: I 2030 Timeout: I 10000

| Value | Set the Host down if... -
[~ 3VM Free memory(ME) =0 Default... |
[ 3vM Total memaory{ME) =0
[ ¥M Max memory(MB) =0 TET |
[ http Max threads =0

http C
[~ http Current thread count =0 Confiqure |
[~ http Current thread busy =0
[ http Max processing time(ms) =0 ll
. .. - . . -

™ Log the result in Activity Logs
ﬁ ™ save Debug Information into a File

[T UselIn Discovery

Ok I Cancel Help

[T 2010 Orsenna - License requited - Al robts reserved

April 2011

74

¢ Description

The Orsenna’s TomCat Monitor allows monitoring
TomCat server. This module allows a server
administrator to find out how well their server is
performing. It uses port 8080. To make easier the
utilization of this plug-in, we predefined values (Free
Memory, Total memory...).

¥ Tomcat connection settings

Fill the following Tomcat connection parameters

Host or IP Address: I [ Port: I 8080

Password: I

User: I

Path: I manager /status?¥ML=true

oK I Cancel |

12
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Zapcat Monitor

-¥ Configuration Dialog for the ZapCat Monitor /

Plug-In parameters

Mame: fipplicatif Zapeat For Tomecat
Description: Inpplicatif Zapcat [ Description
[ Server paramsters Orsenna’s Zapcat Monitor allows monitoring JMX

\ e: Tomcal % ' [ j
Port: [ 10052 opei ot R, applications. We use an agent which uses port 10052
Timeaut: I 1000 ms (Zapcat).

| Value | et the Host down if... ;I
o +eceived per second % tmport 1| Zapcat is a bridge between the JMX management AP/
htkp-i b d . . . . . . .
B it 0060 resese b socond <10 cois | inside Java applications and the monitoring tool. This
[ http-8030 errors pet second =10 .. .
" http-80&0 processing time per second =51 GIIOWS SySl'em delnlstrators tO I’etrleve ./MX
I http-8080 threads max =0
I http-8080 threads allacated 20 | management data such as memory use or garbage
zepCat Query (Dosn ... = Import XML File collection counts. This information is queried directly
Varistle: | server: [192.1ea0.tedl on Java applications. Think of it as SNMP for Java
. % i~
Comperisons [Greater then o o jrid applications.

Result: I

Path: I zapcat-1,2 zabbix-tormcat-definition, xml

oK I Zancel

[ Log the result in Activit
ﬁ@ﬁ ™ Save Debug Informatio

o Use In Discovery

QK I Cancel Help |

(Cy 2010 Orsenna - License requited - &l rights reserved

- 13
April 2011
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SSHEXxt Monitor
4 Configuration Dialog for the SSH Monitorbxtended [

~Plug-In parameters

Mame: I 0K - 55H - envoi de commande Date - Linux]

Description: | 192, 168.0, 160

¢ RSA and DSA Key

™ Enable RSA/DSA key

RSAIDSA ke |

Etriowise |

r Connection Parameters

Protocol: ISSH?_ j Port: I 22

¢ More comparison options

Advanced |

User: I root Password: I T

Greater than, Smaller than, Equal to,
no more equal to

rUser Defined Command (Down if ... )

Commarnd: I date +%D

Comparison: IEquaIto j v Mumerical comy

Result: | 04/12/10

[T Useln Discovery

E%'; [ Log the result in Activity Logs
¥ Save Debug Information into a File

QK I Cancel Help

() Z008-2010 Orsenna - License required - £

<& Advanced Options

W Use default prompt

Prampt: I

 Timeout
™ Mo Error On TimeQut

Timeout for command execution: I 5 {zec)

Socket server for 55H

Bart: |1E|25 Test |

| This patk must be opened.
£ % See withyour network administrator,

[™ Cisco MORE management

OK I Cancel

April 2011

Compatible with OpenSSH and Putty keys

14
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TelnetExt Monitor

[=] Configuration Dialog for the Telnet Extended Active Monitor Eq |

rPlug-In parameters

[ Ok - TelnetExt - Linux df -h L4 DeSCription

The Orsenna’s telnet plug-in allows the execution of a
command on a remote server with Telnet access. It
Usemame:  [admristator Passnord: [ #5500 allows to compare the return value of the command

—— Teet options_| to a threshold, and to then trigger an action to alert
the WhatsUp administrator.

MName:

Description: |192.168.D.109

Telnet Connection Parameters

 Telnet User Defined Command (Down if ... )
Telnet Command: I df -h | arep fdevfsdal | awk "{print $5}'

Comparison: Smaller than * | Iv Mumerical comparison
pa I J b pa [=] Telnet Options Ed

Telnet Result: I 10 — "Enable password” Command

[™ Use "Enable password” command

[T Useln Discovery

I | ) - Command: I enable Password: I
= ™ Log the result in Activity Logs

[~ save Debug Information into a File —Commands Pattern File

V¥ Use default commands pattern file
oK I Cancel Help
I Browse |
(2010 Orsenna - License required - &ll rights reserved R Exreis

Timeout for command execution: | 5000 {ms) Timeout for receive data: | 2000  (ms)

oK I Cancel

15

April 2011
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SFTP Monitor

95 Configuration Dialog for the SFTP Active Monitor

Plug-In parameters

Ck - SFTP - MOwvelT -

MName:

Description: I 192,168.0,225

~SFTP Connection Parameters

Username: I usersftp Password: | #esssses
Port number: I 22
—SFTP Options

Timeout for command execution: I 1 (ms)

~ SFTP User Defined Command (Down if ... )

SFTP Command: |put SFTP_TEST.TXT

Lef Lo

Comparison: ICDniﬁin

SFTP Result: | failed

[T useln Discovery

% [ Log the resultin Activity Logs

[~ save Debug Information into a File

0K I Cancel Help

(Z) 2010 Orsenna - License required - &l rights reseryed

April 2011

¢ Description

The Orsenna’s SFTP plug-in allows the execution of a
command on a remote SFTP server with standard
commands like put, get, pwd, dir, Is.. It allows to
compare the return value of the command to a
threshold, and to then trigger an action to alert the
WhatsUp administrator.

16
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NTP Monitor Extended

PRI ], Description

[Fuain mramm __ It allows comparing the time between the NTP server

Mame:

time and the local computer time.
e | 192,168.0.210 ; 192.168.0.152

—NTP parameters
MTF Server: Intp.rap.prd.fr

Monitor is down if

Difference time with MTP server is greater than: I 1 seconds
e Why ?
[T Useln Discovery . . N
: - _ Without a clock synchronization, some network
[ Save Debug Information into a File . , .
services couldn’t work correctly or with problems

[" Log the resultin Activity Logs A .
(Network transfer, data save, video-conference in

oK I Cancel Hel .
i real-time...)

() 2010 Srsenna - License required - &l rights reserved

17
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Mailer Monitor Extended

¥ Configuration Dialog for the Mailer Monitor Extended

Plug-In parameters

I QK - Mailer Monitor Extended

Mame:
Desciptons | ¢ Description
It allows to analyze Email for a specific account and
[re i e sa return an alert according to the parameters (sender,
Hser: | supervsinleorsenra oca subject contains and number).
passuord: | eees

[~ ss1 Implicit Security  Server POP:

; !\ Pratocol: POP3, Part: 110

—Monitor is down if all criterias. ..

Sender email : I glert@orsenna. fr

Subject contains: I Alert

Mumber of emails: I 10

[ Delete emails with filed conditions [ Mo Error On TimeOut

[T Useln Discovery
[~ Save Debug Information into a File

[ Log the resultin Activity Logs

0K I Cancel Help

() 2010 Crsenna - License required|- &l rights reserved

18
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DNS Monitor Extended

47 Configuration Dialog the DNS Monitor Extended

~Plug-In parameters Y Description
Mame: DK - DMS machine interne (Pc antoine) It V€I"I:fi€$ If the DNS server is always up Compared
Description: | 192.168.0.210 with a request (DNS lookup). You can use it to check if
a computer has always its DNS server up or if your
[= -T2t website is always up.
Request: I ¥PPROAC,ORSENMA, local
Type: I.ﬁ. Record (IPv4) j

_ |\ Maonitor is down if DNS Lookup failed

U = ¥ save Debug Information into & File
[ Log the result in Activity Logs

QK I Cancel Help

[T 2000 Orsenna - License required - &l rights reserved

19

April 2011



